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S T A N  F E U E R B E R G W A D E  C .  H O U S E

President and CEO Chairman of the Board

A big commitment to solar energy. A remarkable reliability 
record. A robust electric system. Rock-solid finances. These 
and other NOVEC successes are detailed in the following 
pages. We are pleased to point out noteworthy highlights of 
another productive year at your electric cooperative. 

A MESSAGE TO OUR MEMBERS 
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Strong Finances  
 
Financial highlights central to NOVEC’s 
2018 success include increases in the sale of 

revenues. The Co-op’s assets also are 
approaching a momentous milestone: $1 billion. 
NOVEC’s outside auditor gave the Co-op a 

received $4.1 million in CashBack, and more 

 
 

 
 

solar-generated energy through an agreement 
with D.E. Shaw Renewable Investments. Solar 

energy demonstrates how NOVEC successfully 
manages its own power supply. Since 

years ago, NOVEC’s wholesale energy expenses 
have dropped considerably. Members have 

on their electric bills since 2012.  

 
 
NOVEC is again ranked as one of the top 10 

 
 
    

 
 

Washington, D.C., region. The average NOVEC 
customer was without electricity only one hour 
out of 8,760 hours in 2018, as measured by a 
standard industry benchmark. Our reliability 

2018’s record rainfall of 66.28 inches was 
nearly 5 inches more than the previous record 

 
 
That outstanding reliability record is largely 

upgrades, and miles of new electric line are 
in place to handle growing electric loads. 

network also increase the Co-op’s ability to 

A resilient electric system and technical 

power needs of data centers located in 
NOVEC’s service territory. The Co-op provides 
power to 22 data centers, and another 17 are in 

that rests on its laurels. We regularly review 

and power-supply markets to ensure an 
equitable return. We research new technologies 

Building on today’s achievements, while taking 
into account what comes next, helps to ensure 
A Bright Future for NOVEC.
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BOARD OF DIRECTORS  
AND DISTRICT MAP
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LEADERSHIP TEAM
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Northern Virginia experienced a number of 
thunderstorms in the last year that caused 
widespread power outages and kept power 
crews busy restoring service. The record rainfall 
soaked the ground and caused numerous trees 
outside of right-of-way corridors to fall on 
power lines. 

Despite the unprecedented weather,  
NOVEC’s quick responses to power outages, 
along with its dedicated employees and high-

 

the Co-op was the most reliable electric  

2018. It’s a record NOVEC has held for 20 

Index (SAIDI) — the average number of 
minutes a customer is without power annually, 

was 60.65 minutes in 2018 — about half the 

NOBODY DOES IT BETTER

“Our outstanding SAIDI score is almost unheard of in the 

in the region because we focus on reducing outage frequency 
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energy resources when it entered into an agreement 
with D.E. Shaw Renewable Investments to purchase 

 
largest renewable energy 

 
“The solar farms will become NOVEC’s largest source 

The Co-op also purchases all the electricity generated 

generated at the Fauquier County Livestock Exchange.  

ADDING  
RENEWABLE 
ENERGY
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NOVEC’s biomass plant in 
Virginia’s Halifax County 
uses waste wood left behind 
by commercial loggers. 
The renewable energy it 

NOVEC’s electric energy.
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HELPING THE ENVIRONMENT
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NOVEC’S ONGOING EFFORTS

Repurposes used 
transformer and 

GREEN FLEETGREEN FLEET

Christmas 
trees into 
garden 

and outdated 

OIL



12 2019 Annual Report  A Bright Future

 

from around the country and the world. 
According to the University of Virginia’s 

concentrated in Northern Virginia. The region 
is home to three of the state’s four largest 

this growth. 

Serving Data Centers 
 

buildings relying on NOVEC power — so 
are more and more data centers. According 

Data Center 
Knowledge
smash it as the world’s largest data center 

the leasing volume of all other U.S. markets 
combined. says cloud and 
social media companies are driving the growth 
and power demand, especially in Loudoun 
County’s “data center alley” in Ashburn. 

NOVEC is one of the electricity suppliers to 

data centers exclusively,” says Dave Schleicher, 

will be involved.”

BUILDING FOR TOMORROW

The number of metered customers increased from 
almost 142,000 at the end of 2008 to more than 
170,000 at the end of 2018 — a 20% increase. 
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NOVEC expanded its infrastructure to meet members’ growing demand for electricity. In 2018 and  
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(NS) is playing a role with NOVEC’s new 
patented NS ONE-net Dense Wave Division 

“With the NS ONE-net DWDM, enterprises 

the same amount of data on only one because 

principal network architect and NS ONE-net 

or lease network space not only save money 

network hardware and the space needed to 
house it.”

and healthcare customers. 

“It’s not every day an electric co-op develops 
and secures a patent of any kind, much 
less for leading-edge technology that could 

industry,” states Stan Feuerberg, NOVEC 
president and CEO. “NOVEC and NS customers 
expect reliable service. NS ONE-net is helping 

heaters, whole-house generators, and solar 
photovoltaic systems. It also provides home 

systems, water lines, sewer lines, power surges, 
kitchen and laundry appliances, and in-home 
electrical repair. 
 
 

PROVIDING MORE THAN POWER
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NOVECnet high-speed internet access brings 
together a high-capacity satellite, state-of-
the-art ground equipment, and breakthrough 

bring customers fast, high-quality streaming. 

charge — to customers’ homes on a pre-

saves money by helping HVAC systems run 
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As a trusted energy resource, NOVEC’s 
members count on the Co-op to provide 

use less energy to reduce those bills, and 

their NOVEC bills — all described online at 

assistance to members who qualify. 

approximately the same month-to-month, even 
 

 

shutdown, NOVEC deferred electric 
 
 

federal employees. 

 
 

 
 
NOVEC also is pleased to support the Hispanic 
community through its sponsorship of 

, a Spanish-speaking TV show 

 
in 2000.

 
 
 
 
 
 
 
 
 
 

CARING FOR CUSTOMERS

 “Having more customer care 

Spanish goes a long way to 
providing excellent service and 

C A R E  M A N A G E R
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To help members manage their energy use and reduce costs in the past 
year, NOVEC:

  

 
 

 
 

its pages in 
 magazine and added 
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SUPPORTING THE COMMUNITY

employees who volunteer and raise funds for 
people in need. In 2018, money raised from two 

to donate nearly $33,000 to 60 local charitable, 

Feuerberg, his wife, Robyn, and 
their daughter, Amy. Since 2001, 
they’ve raised enough money to 
fund more than 600 scholarships. 

the camp near Roanoke, Virginia.

category for the Northern Virginia Chamber of 
Commerce’s Greater Washington Good Business Award. 

for good in the community.” 

by: awarding college scholarships, 
sponsoring Youth Tour students 

Washington, D.C., and Richmond, 
providing career counseling, 
co-sponsoring a youth art 

and providing school supplies for 
homeless children. 
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Bob Bisson, who serves on the School-

accepts the “Award of Excellence for 

®, which helps low-income NOVEC 

The Co-op encouraged 

of Caring at Haymarket’s Warrior 
Retreat at Bull Run, which serves 
military veterans with post-war 

almost 700 volunteer hours to 
 

NOVEC awarded $1,500 college scholarships 

reviewed applicants’ academic records, 
community involvement, work experience, 

selected the most outstanding student to 
 

Garber scholarship, named for NOVEC’s 
director emeritus. 

events, to demonstrate how electricity 
works and how to be safe around it. 
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LISTENING AND RESPONDING

always been a priority of the Co-op. Today, 
NOVEC uses the latest tools and technologies 
to connect with customers and provide 

and social media messages are carefully 
reviewed and feedback is used to guide future 

Below are a few of the compliments the Co-op 
received on social media:

“NOVEC consistently 

what they are doing in our 

to the environment and 
community, [provides] 

updates and ways to reduce 

our service and promptness when power 

apartment complex into the late night 

AWARDS
2 

AWARDS
3 

AWARDS
2 

AWARDS
2 

AWARDS
5 
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NOVEC’s cybersecurity experts work around 
the clock to provide the highest level of 

interconnected network of transmission lines, 

 

“NOVEC uses various techniques to train 

integrity, and availability of the Co-op’s data 

NOVEC cybersecurity program manager. 

reduce vulnerability.”  

necessary, it coordinates with law-enforcement 
 

environment. Vehicles and equipment are 
regularly inspected. Flame resistant uniforms 

supplied, as appropriate. All employees receive 

 

everyone and everything safe and secure,” 

ADVANCING 
SAFETY AND 
SECURITY 
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NOVEC IN WHOLE NUMBERS

2019

JULY

EMAILS RECEIVED
& RESOLVED

INCOMING CALLS

OPERATING REVENUE

$534

POWER SUPPLY 
COST

82%

PEAK DEMAND

TOTAL  

RATIO

530:1



23www.NOVEC.com

DEBT

$119

ASSETS

$930

MILES OF LINE

METERS PER 
MILE OF LINE

23

EMPLOYEES

321

COST OF POWER

$422

AVERAGE SYSTEM 
RELIABILITY

MONTHLY AVERAGE

$123
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FINANCIALS
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Assets 2018 2017
$684,038  

1,878  1,781

Investments:

7,065  7,114

Other 4,275

Deferred income taxes, net

Current assets:
Cash and cash equivalents 40,258  61,453

51,576

and $637 in 2017 44,157  43,621

Materials and supplies inventories 18,178

Collateral deposit 6,325  1,504

Other current assets 33,855  38,575

Held for sale —

Deferred charges $4,802

12,658  13,115

Liabilities and Equities

Membership fees $767  $802

23,875  22,880

Accumulated other comprehensive income 5,232  

Long-term debt, excluding current installments $107,618  $108,788

Borrowings under lines of credit 11,000  845

Current installments of long-term debt 11,160  11,177

Accounts payable 28,757

Consumer deposits

8,511  

Deferred credits $33,811  $24,623

3,621  3,687

 
Dec. 31, 2018 and 2017 (in thousands)
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2018 2017
$548,466  $472,473

Cost of power $431,117  

27,875  26,425

28,652

18,471  15,672

13,300  12,258

Consumer accounts

2,321  

Other expense, net 253  (313)

Interest expense ($4,575)

$464

Dividends and interest income 4,461  

3,752  

$284  ($5,348)

Net margins
$646,650

Net margins 23,055  

(4,565) (4,470)

2018 2017

Cash received from consumers $541,481  

Cash paid to suppliers and employees (423,881)

8,187  7,088

Interest paid (4,708) (4,466)

Taxes paid (55) 262

 
Years ended Dec. 31, 2018 and 2017 (in thousands)

 
Years ended Dec. 31, 2018 and 2017 (in thousands)
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2018 2017

37,426  

—  

(21,523)

(4,821) 5,307

Available-for-sale $12,483 

251  300

Net cash used in investing activities
 

($2,032)  ($11,025)

11,000 —

Membership fee receipts (35) 

(4,565) (4,470)

Net cash used in financing activities

NOVEC NOVEC 
Entries

Assets

 
 —  $684,038  

 
 1,407  471  —  1,878  

Deferred income taxes —  —  

7,065  —  —  7,065  

Other 56,318  —  (51,820) 

  

 
Years ended Dec. 31, 2018 and 2017 (in thousands)

 
 Dec. 31, 2018 (in thousands)
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NOVEC NOVEC 
Entries

Current assets:

Cash and cash equivalents $17,172  $23,086  —  $40,258  

—  —  

Notes receivable 82,776  —  (82,776) —  

Accounts receivable, less  (1,566) 44,157  

Materials and supplies  
inventories 13,876  5,683  —  

Collateral deposit 6,325  —  —  6,325  

Other current assets 31,878  (422) 33,855  

Held for sale —  —  

Deferred changes $15,054  —  

12,658  —  —  12,658  

Membership fees $767  —  —  $767  

 
accumulated earnings (2,281) 2,281  

23,875  54,101  (54,101) 23,875  

Accumulated other  
comprehensive income 5,232  —  —  5,232  

 
and margins

Long-term debt, excluding current  
installments $107,618  —  —  $107,618  

Borrowings under lines of credit 11,000  80,551  (80,551) 11,000  

Current installments of  
long-term debt 11,160  11,160  

Accounts payable 24,443  (2,013) 

Consumer deposits —  —  

Accrued expenses and  7,372  1,431  8,511  

 

Deferred credits $33,214  —  $33,811  

3,621  —  —  3,621  

equities

 
Dec. 31, 2018 (in thousands)
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NOVEC NOVEC 
Entries

$534,440  $32,525  $548,466  

Cost of goods 422,534  27,005  (18,422) 431,117  

24,170  4,063  (358) 27,875  

—  

maintenance 18,471  —  —  18,471  

13,300  —  —  13,300  

Consumer accounts —  —  

Customer service and 2,321  —  —  2,321  

Other expense (income), net 253  —  —  253  

 

Net operating  
 $281  

Interest expense ($2,146) ($2,552) —  

Net operating  
margins after  $281  

($581) —  

Dividends and interest income 4,416  45  —  4,461  

(loss) 488  3,545  (281) 3,752  

 
margins $699  

Net operating  
 $980  

— ($284) —  ($284) 

Net margins $980  

the year ($1,301) $1,301  

(4,565) —  —  (4,565) 

 
Years ended Dec. 31, 2018 and 2017 (in thousands)
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(thousands)

(billions)

 

Assets 
(millions of dollars)

 

FINANCES AT  
A GLANCE 
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Interest

Other

 

 
(dollars)

 
(millions of dollars)
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VALUES

VISION

MISSION

Integrity · Accountability · Safety · Commitment · Excellence

NOVEC is the best performing electric provider.
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703-335-0500 or toll-free 1-888-335-0500, Monday through Friday, from 7 a.m. to 6 p.m. 




